Server support

| SERVICE SUMMARY

Servers are the life blood of many
organisations. They enable you to setup
computers, run a variety of applications,
host web services and much more. As the
backbone of your organisation, it's
essential your servers are managed by
experts. Our Server Support offers the
remote and onsite technical expertise your
organisation needs. Modern Networks will
ensure your servers are properly maintained
with the latest operating systems and
security patches. Additionally, we will
monitor your servers to ensure any
potential issues are quickly identified and
dealt with by our expert team.

| KEY BENEFITS

o Fast, reliable technical Server Support

e 24/7/365 monitoring of your servers
ensures early warning of potential
issues

o We are Microsoft accredited Server and
Advanced Storage Device specialists

o On-site server specialists

o Out-of-hours support for business-
critical incidents.
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| VALUE STATEMENT

Common server issues such as power
outages, poor configuration and failure to
keep firmware up to date can have an
adverse effect on business operations.
Regular maintenance and monitoring of your
servers will help ensure they run as smoothly
as possible. We will also safeguard your
servers from common cyber threats and
advise on how best to improve server
resilience.

o Complex and time-consuming Server
Support handled by experts

o Properly managed servers providing
managed user access, applications and
security

o Maximise uptime and availability of
services

o Focus your limited resources on core
business activities

o Professional Server Support is cost
effective.
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