
The critical task of backing up and protecting valuable data on desktops and laptops 

can be a challenge. These days, because of an increasingly mobile workforce, many 

desktops and laptops live outside of secure corporate networks. Yet, most of a 

company’s critical files are stored on employee desktops and laptops, which are 
especially susceptible to risk, including hard drive failure, theft, accidents and 

cybercrime. Many businesses lack a comprehensive data backup protection policy. 

Many other businesses simply fail to backup desktops and laptops at all. 

Failure Rates

According to Statista, around 7% of laptops fail in the first 12 months. However, 

after 36 months laptop failure rate climbs alarmingly to 31%. What’s more, some 
backup solutions disrupt user productivity, lack security, leave your devices 

vulnerable to data loss, and offer no centralised management.

Backup When You Need IT

Modern Networks desktop backup protects your critical data by encrypting selected 

files and sending them to the Cloud for secure access and recovery when needed, all 

through a web-based, multi-tenant administrator’s console for complete control and 
customisability. Modern Networks makes backing up and restoring data for 

Windows and Mac computers simple to manage and easy to use. Your data is saved 

automatically in a constant stream. Multiple levels of redundancy mean that we 

hold multiple copies of your data in different locations to ensure it’s always 
recoverable. 
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Security First

Your data is encrypted in transit and while at rest in the Cloud. Our secure data 

centres employ the highest protection standards, including state-of-the-art security 

with 24x7x365 onsite monitoring.

24/7 Support

As part of a fully managed IT solution, Modern Networks has got you covered with 

24/7 technical support. Our UK Service Desk provides immediate 1st and 2nd line 

technical support by email and telephone. We are a Gold member of the Service 

Desk Institute and offer you ITIL best practice standards of IT support. ITIL is the 

most widely accepted approach to IT service management in the world.

To learn more about Modern Networks desktop backup contact us now.
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Established in 1999, Modern Networks is a managed service provider helping

clients across the UK maximise the value of their entire IT infrastructure. We offer

everything from the desktop to the data centre plus telephony and broadband.

The company has offices in Hertfordshire and Manchester.

Modern Networks is a certified partner for Cisco, HP, Microsoft, VMware, NetApp

and Pure. We have considerable expertise within commercial property, providing

IT and telecoms services to over 1600 office buildings and shopping centres. Our

clients include CBRE, Cushman and Wakefield, JLL, Knight Frank, Savills and

Colliers. What sets Modern Networks apart is our ability to translate the needs of

our clients into practicable framework agreements and competitively priced IT

solutions.

Modern Networks provides advanced, innovative IT managed solutions to over

200 varied clients from architects, accountancy firms and not-for-profits to media

companies. We are a corporate member of the British Institute of Facilities

Management (BIFM). We are Cyber Essentials certified. We are also a Gold

member of the Service Desk Institute and offer ITIL best practice standards of IT

support.

Call our sales department now to learn more about our extensive range of IT and

telecoms services or visit our website.
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